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Public Transportation in the United States

• 35 million boarding every weekday

• 10 billion anual trips in 2018

• 48% on Bus

• 48% by Rail

• 4% other

• $70.6 billion a year industry in U.S.

• 73% of dollars flow to private 
sector

• More than 400,000 employees

• Supports an additional 2 million 
jobs                 
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“Set a regional vision and 
implement the appropriate 

MaaS solutions”
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Public transportation 

must be the 

backbone of an 

integrated 

mobility era

4/12/2019 33° Asamblea General de Alamys 5



MasS: Mobility-as-a-Service

The integration of a full range of mobility
services into a single digital platform
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Cities and Mobility

Streets
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Cashless / Wireless / Paperless

• Automation

• Electrification

• Mobility On-demand

• The Complete Trip

• Free Transit

• Microtransit

• Mobility-as-a-service

• Multimodal Trip Planning

• Blockchain
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• Integrated Mobility

• Contactless Payment 

Systems

• Car-Share

• Mobility Platforms

• Smart-Cities

• Mobility Start-ups

• Street Corrals

• Real-time Apps

• Open Mobility Data

• Ridership Challenges

• Mobility Authorities 

• Mobility Hubs

• TNCs

• Bike-Share

• Walled Gardens

• Integrated Mobility 

Innovation

• Scooter-Share

• Ride-Hailing



Innovations in the Transit Industry

• Autonomous/Electric Vehicles

• JTA’s accessible Autonomous Shuttle 

• First/Last Mile

• SacRT

• Micromobility Integration

• Micromobility

• KCATA and Drop Mobility

• Mobility as a Service

• Big Blue Bus and Transit App

• DART’s FastPass

• .

• Transit/TNC Partnerships

• Metrolink Saint Louis and Lyft

• RTD Denver and Uber

• Microtransit

• Lane Transit District (LTD) Launches 
EmGo
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Late – Shift Mobility – Pinellas County
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New Mobility Options - Denver
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Micromobility Integration in Sacramento
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App-based, On-demand Service at Tri-Delta
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Jacksonville: The Ultimate Urban Circulator
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RS&H Viz 2016



“Collective engagement, 
not more advanced 

technology, 
will deliver integrated 

mobility solutions”
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Moving to MaaS
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Moving to MaaS
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Moving to MaaS
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Moving to MaaS
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Innovations in the Transit Industry

• Customer-Centric

• Equitable

• Integrated

• Resourced

• Privacy-Protected

• Sustainable
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2019 APTA International Study Mission

• Strategies

• Leadership

• Partnerships

• Business models

• Integration
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“Being Mobility-as-a-Service Ready”



Mobility Management Standards Program

• Mobility-as-a-Service (MaaS)

• Contracts and relationships with 

TNCs 

• Developing a universal transit 

app/interoperability

4/12/2019 33° Asamblea General de Alamys 22



4/12/2019 33° Asamblea General de Alamys 23



4/12/2019 33° Asamblea General de Alamys 24

Partnerships

Procurement 
Models

Data 
protocols Vision

Experiments

Public
Education

Technical 
Readiness



“Equitable access to a 
sustainable mobility system
is the ultimate end-game”
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¡Gracias!
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